
As healthcare and prescription drug costs rise, UnitedHealthcare is working to help ease the burden that 
these increased costs can bring. My ScriptRewards is a new program that provides additional benefits to you 
if you fill certain high-value drugs. This program is currently available to eligible members who take certain HIV 
medications and is free as part of your healthcare benefit. 

My ScriptRewards lets you fill certain drug treatment combinations at a $0 cost-share. If you fill one of these 
regimens, you can receive a $250 prepaid debit card every 6 months, as long as you continue filling your 
prescription and the program is available. 

Fill your prescriptions for $0.
Work with your doctor to determine if the available $0 cost-share option regimens 
are right for you. These treatment combinations are available at $0 cost-share no 
matter your plan benefit design (e.g. high deductible, coinsurance, copay). 

Getting started with My ScriptRewards.
After you fill your $0 cost-share option regimen, you are eligible to activate  
your additional benefit.

• Go online to myscriptrewards.com to sign up.

 -  Enter your name, email, member ID (From your health plan ID card), date of 
birth, and the address where you would like your medical debit card delivered.

 -  You’ll receive an email confirming enrollment, and within a few weeks a second 
email with an update about your program eligibility. 

 -  If you are eligible, you should receive your first $250 prepaid debit card within 
one month of activation. 

•   If you continue to fill the $0 cost options, you’ll receive your second $250 prepaid 
debit card 6 months later.

The prepaid debit cards are restricted and can only be used for health care 
expenses like lab fees, office copays, or other prescriptions. 

My ScriptRewards 
An easy way to save.

Eligible $0 cost share 
drugs include:
• CimduoTM plus Isentress® /

Isentress® HD, or
• CimduoTM plus Tivicay.®

Fill your HIV drugs for $0 and receive up to $500 a year to  
help with your health care costs with My ScriptRewards. 
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Decisions about medical care should be made by the doctor and patient. Always refer to your benefit plan materials or call the customer service 
number on your health plan ID card to determine coverage and eligibility. 

Some states and plans do not participate in My ScriptRewards, including: California, Connecticut, Maryland, Minnesota, North Dakota, South 
Dakota, Vermont, and Puerto Rico. Members enrolled in Oxford, Golden Rule, Student Resources, and UMR Plans do not have the My 
ScriptRewards. To find out if you are eligible for this program, call 1-877-636-9712.

  Facebook.com/UnitedHealthcare   Twitter.com/UHC   Instagram.com/UnitedHealthcare   YouTube.com/UnitedHealthcare

Frequently asked questions.
Is it safe to switch from my current HIV treatment regimen?
Determining if you should switch from your current HIV treatment regimen is a shared decision between you and 
your doctor. It is dependent on your specific treatment history and treatment goals.  

My doctor and I decided that the eligible regimens are not right for me, do I have other options? 
If you and your doctor decide that the eligible $0 cost share regimens aren’t right for you, work with your  
doctor and use myuhc.com or call 1-877-636-9712, TTY 711 to learn about covered options under your 
pharmacy benefit. 

How does the debit card work? 
The prepaid debit cards are restricted and can only be used for health/medical-related expenses, such as 
prescription or over-the-counter drugs, office copays, and lab fees. You will receive your first debit card after 
you fill your first prescriptions for an eligible medication regimen, and will continue to receive the cards every 6 
months, as long as you continue taking the $0 cost-share drugs and the program is in effect. 

Is the program free? 
Yes. The My ScriptRewards program is offered free of charge to eligible members as part of your health plan. 

What else do I need to know? 
Only your doctor can prescribe a new medication or make changes to your medication therapy. We understand 
managing HIV can be challenging and we are here to help. If you have any additional questions please call 
1-877-636-9712, TTY 711. 


